E-FawateerCom Service User Guide

1. “Iskan Mobile” subscription

1- Search for “Housing bank mobile Banking” application through apple store Or Google
play
2- Download the application on you smart phone.

3- Press “Register now” bottom from main page.
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Register Now

4- Enter the (16 digits) number placed at the bottom part of your ATM card, enter the
cards PIN (4 digits) and then press “Sign In”.

Registration

Visa Electron Master Card

Enter Card Number o
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‘ Card PIN ‘




5- Enter your personal information (Mobile Number, Date of Birth, National ID Number
or Passport Number) and then press on “Next” bottom to move to the Accounts

screen.

Profile

Welcome

Please validate the data below

Mobile Number bU'J&ZYxxxxxxxx
Date Of Birth 31-12-1984
National/ID No.

Passport ID

(I

6- Select the accounts you need to subscribe to Iskan Mobile service.
7- Subscription confirmation message will be sent includes a new PIN (4 digits) to be

used later on when using the service.

Alert

You have been subscribed to the
mobile banking services
successfully.

Your login ID is:

Your password will be sent to your
subscribed mobile number by SMS
within minutes.

Close

8- Go to main page and enter the account number (8 digits)placed at the bottom part of
your ATM card and PIN (4 digits).



2. How to pay post paid bills using E-fawateerCom service

1. Login to Iskan mobile

2. Press on bills screen
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Logout

3. Press on FawteerCom screen

FawateerCom >

Water Bill Payment >




4. Press bill payment screen

>

Bill Payment

Prepaid & Donation

5. Select( biller, service type) fields and enter billing number field( billing number is
written on the bill itself).

6. Press the search bottom to get the bill details you need to pay.

Bill Inquiry My Bills

Biller Tap to choose
Service Type Tap to choose
Billing Number o




7. Press on the bill itself

Bill Inquiry My Bills

Biller Jordan Electricity

Service Type Electricity

Billing Number 0570214002586

Bill Number 0570214002586
Due Date 17-02-2016

Amount 38.506 ? :“

Status BillNew

8. Bill payment screen will be shown, including (total value, maximum, minimum
payment for the invoice, and payment commission in case it is exist, if not the
commission field will be set as zero).

9. Select the debit account.

10. Password is required in case the payment is above JD 5; press the key bottom to get
the password.

11. Short message will be sent including PIN to fill it in the password field, then press
pay bottom to complete the transaction.

12. (This PIN is specific to this issue and one time use).

Bill Payment

Bill Fees: 0.000

Min. Amount is: 38.506

Account Info

<Slay gl

55.220 JOD
oo [
Amount bB 506 Jop

Password n




13. Check all the payment details press to confirm or cancel bottom

@t‘ Alert

You are about to pay a bill with the
following details:

Bill Number:0570214002586
Total Amount:38.506

From Account:O(-‘l 001

Fees to pay:0

Are you sure you want to continue ?

Cancel  Continue

3. How to save bills into customer profile

1. Follow the instructions above from point 1 to 4.
2. Press (My Bills) bottom.

Bill Inquiry My Bills <::|

Biller Tap to choose
Service Type Tap to choose
Billing Number o
[ View History




3. Press (Add Bill) bottom.

My Bills Add Bill <:|
Jordan Electricity
i e
0570214002586
Orange Mobile
0776542210
Water_Miyahuna Amman
794100

4. Select (biller, service type) felids and enter billing number field.
5. Press confirm or cancel bottom and short Message will be shown after Successful

process .

Add Bill

Biller Tap to choose

Service Type Tap to choose

Billing Number

Cancel  Confirm




4. How to pay prepaid bills using E-fawateerCom service

1. Login to Iskan mobile

2. Press on bills screen
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Logout

3. Press on FawteerCom screen

FawateerCom >

Water Bill Payment >




4. Press prepaid & donation screen

>

Bill Payment

Prepaid & Donation

5. Select the debit account

6. Select ( biller, service type, denomination) fields and enter mobile number field .
7. Press submit .

Prepaid & Donation

Account Info
gy ol

55.220 JOD
o I
Biller Tap to choose
Service Type Tap to choose
Denomination Tap to choose

Mobile Number




